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Choose four topics below. Two from Chapter 10 and two from Chapter 11.  Each will be worth 25 points each for a total of 100 points.  You will write a brief essay of approximately 200 words for each topic (total submitted of about 800 words).  It must be typed, double spaced, and stapled. Each essay should be on its own page with the chapter number and topic number noted before the essay.  Please ensure that your name is on all pages.
This assignment must be brought to class on Thursday, December 3.

Chapter 10 (Pick Two)
1. Criticism is an important communication behavior, but it is often done poorly. Describe the process for effective constructive criticism.
2. Discuss the risks and benefits gained from choosing to disclose or keep private personal information.
3. Discuss the difference between displaying feelings and describing feelings. Why is it important to be able to effectively describe feelings?
4. Describe the theory of communication privacy management. According to the theory, how does disclosure in relationships change over time?
5. Discuss the concept of “not airing dirty laundry in public.” How does “co-ownership” of information make individuals in families vulnerable? What are the risks of sharing co-owned information?
6. Explain how social media have blurred the lines between public and private information. Provide an example from your own life.

Chapter 11 (Pick Two)
1. Assertiveness allows you to take a stand for what you believe in while still respecting the rights and needs of other people. What are the characteristics one can use to become more assertive in interpersonal interactions? Describe each one.
2. If power is unbalanced in a relationship, can the relationship still be effective and satisfying? Explain your answer.
3. What are some strategies for overcoming resistance? Is it always possible to overcome resistance?
4. Why do some people respond passively when their rights/expectations have been violated? Discuss the reasons one may give for a passive response.
5. Describe a situation when a passive approach would be preferable to an assertive approach. 
6. What are the elements of a good complaint script? How would you complain about bad service at a restaurant using the script?
