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1. As Christopher delivered his speech, he noticed that some members of his audience looked confused as he explained one of his main points. As a result, he slowed down and explained the point again. In this case, Christopher was

a. adjusting the channel of communication.

b. interpreting the audience’s frame of reference.

c. dealing with external interference.

d. adapting to audience feedback.

2. Public speakers who seek to communicate with listeners from cultures other than their own need to take special care to avoid __________ in their speeches.

a. ethnocentrism

b. vocalized pauses

c. personal statements

d. visual aids

3. A common mistake students make when developing their first speech is

a. speaking too slowly.

b. trying to cover too much material.

c. not doing enough library research. 

d. all of the above.

4. When you develop a speech, you should look for ways to 

a. make the opening mysterious or suspenseful.

b. be creative in structuring your information.

c. use colorful, descriptive language.

d. all of the above.

5. For her first speech, Sarah plans to explain her interest in dance beginning with her childhood and continuing through her days in high school. Which pattern of organization will she use in her speech?

a. topical

b. artistic

c. chronological

d. kinetic

6. The line, “Now that you know about Julio’s interest in photography, let’s look at his passion for snowboarding” is an example of a

a. thesis statement.

b. conclusion.

c. conversion.

d. transition.

7. In her first speech, Kayla introduced her classmate Sean to the class. Each of her main points dealt with one of Sean’s hobbies.  Kayla’s speech was arranged in ________ order.

a. spatial

b. personal

c. recreational

d. topical

8. A sentence that lets the audience know that a speaker finished one thought and is moving on to another is called a

a. subpoint.

b. summary.

c. transition.

d. corollary.

9. Each main point of your first speech should

a. cover a single aspect of the topic.

b. have its own introduction.

c. be preceded by a preview statement.

d. begin with a question.

10. A carefully prepared and rehearsed speech that is presented from a brief set of notes is called a(n) __________ speech.

a. extemporaneous

b. spontaneous

c. transitional

d. persuasive
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11. The process of generating ideas for speech topics by free association of words and ideas is known as 

a. linking

b. aggregating

c. deliberating

d. brainstorming

12. What is the most important early step in the process of developing a successful speech?

a. creating a preliminary bibliography

b. researching for speech materials

c. formulating a purpose statement
d. choosing a YouTube video

13. “I want to inform my audience about the history of the Federal Deposit Insurance Corporation” is an example of 

a. speech topic.

b. central idea.

c. thesis statement.

d. a purpose statement.

14.  “I want to persuade my audience to give blood and to support the Wilderness Society” is a poorly phrased purpose statement for a speech because it

a. is too technical for the audience.

b. is not relevant to the audience.

c. contains two unrelated ideas.

d. is written as a statement, not a question.

15. As a purpose statement, “To inform my audience about computer technology” is too

a. broad.

b. deliberate.

c. detailed.
d. All of the above.

16. Audience-centeredness means that public speakers should

a. keep the audience foremost in mind throughout the speechmaking process.

b. use any means necessary to gain the attention of the audience.

c. avoid choosing topics that are controversial.

d. all of the above.

17. If you were giving a speech on Medicare to members of the American Association of Retired Persons (AARP), the most important factor to consider when analyzing your audience would probably be the

a. age of the audience.

b. gender of the audience.

c. physical setting of the speech.

d. size of the audience.

18. The major advantage of using fixed-alternative questions in an audience analysis questionnaire is that they

a. enhance the credibility of the questionnaire.

b. reveal the true respondents’ beliefs.

c. produce clear, unambiguous answers.

d. give respondents maximum leeway in answering

19. If you were constructing an audience-analysis questionnaire and wanted to learn the strength of your listeners’ attitudes for or against animal research, which of the following would be the best kind of question to ask?

a. open-ended question

b. leading question

c. scale question

d. fixed-alternative question

20. The following is an example of which type of audience-analysis question?  “Explain why you believe that capital punishment is moral or immoral.”

a. short-answer question

b. scale question

c. informal question

d. open-ended question

21. One advantage of Wikipedia is that

a. it is the largest source of government documents available on the Internet.

b. many articles have footnotes, reference lists, and links to other resources.

c. it contains so much information that you don’t need any other sources.

d. all of the above.

22. What are the three criteria for assessing the soundness of documents found on the Internet?

a. length, accuracy, and graphics

b. creativity, reliability, and length

c. interactivity, objectivity, and authorship

d. authorship, sponsorship, and recency

23. Which of the following would you most likely find in a well-constructed speech introduction?

a. a transition

b. an internal summary

c. a 2-minute long quotation

d. a startling statement

24. __________ is the audience’s perception of whether the speaker is qualified to speak on a given topic.

a. Identification

b. Goodwill

c. Connectivity

d. Credibility

25.  __________ is the audience’s perception of whether a speaker has the best interests of the audience in mind.

a. Goodwill

b. Receptiveness

c. Identification

d. Egocentrism

26. When preparing a speech introduction, you should 
a. keep an eye out for introductory material as you research your speech.

b. make sure the introduction is at least 35 percent of your speech.

c. perfect the introduction before you work on the body of your speech.

d. all of the above.

27. If Lady Gaga were to deliver a speech about the future of medical care in the United States, her main challenge in the introduction of her speech would probably be to

a. establish credibility.

b. reveal the topic.

c. gain attention.

d. preview the body.

28. The conclusion of Martin Luther King’s “I Have a Dream” speech is an example of a

a. dissolve ending.

b. connective ending.

c. crescendo ending.

d. diminutive ending.

29. People spend more time __________ than in any other communication activity.

a. speaking

b. writing

c. reading

d. listening
30. Sarah is listening to her roommate to provide emotional support in a time of distress. Sarah is engaged in __________ listening

a. critical

b. appreciative

c. empathic

d. personal

31. When you listen to evaluate a speaker’s message for purposes of accepting it or rejecting it, what kind of listening is involved?

a. critical

b. reflective

c. evaluative

d. empathic
32. Ted is listening to the introduction of Janine’s speech when he thinks to himself, “This is really going to be boring.” What aspect of poor listening is Ted exhibiting in this example?

a. listening too hard

b. jumping to conclusions

c. rejecting the speaker’s frame of reference

d. giving in to distractions

33. When listening for a speaker’s evidence, you should keep an ear out for its

a. sufficiency.

b. accuracy.

c. objectivity.

d. all of the above.
34. If you can’t identify the author of a document on the Internet, you should 

a. look up the year the document was published.

b. bookmark the document and return to it later.

c. try to determine the sponsoring organization for the document.

d. double check the accuracy of the URL.

35. __________ is the audience’s perception of whether the speaker is qualified to speak on a given topic.

a. Identification

b. Goodwill

c. Connectivity

d. Credibility
36. If a real estate developer were speaking to a group of citizens opposed to the creation of a shopping center in their neighborhood, the most important objective of her or his introduction would probably be to

a. reveal the topic of the speech.

b. relate the topic to the audience.

c. state the importance of the topic.

d. create goodwill with the audience.
37. The purpose of your outline is

a. to create titles for your PowerPoint slides.

b. to jog your memory during the speech.

c. only used to create your bibliography.

d. all of the above.

38. Which of the following is recommended as a guideline for a speech of introduction?

a. Prepare your speech so it will last between 15 and 20 minutes.

b. Use a quotation at the beginning to secure the attention of the audience.

c. Make sure your remarks about the main speaker are completely accurate.

d. Generate humor with an embarrassing story about the main speaker.
39. One method for creating a sense of drama and anticipation in a speech of introduction is to

a. present a brief biography of the main speaker.

b. save the name of the main speaker until the final moment.

c. use visual aids that focus attention on the main speaker.

d. praise the speaking skills of the main speaker.
40. When Carlos Bustamante received the Alumni of the Year award at his alma mater’s annual award dinner, he gave a speech thanking the school for recognizing his work. What kind of speech did Carlos give?

a. an acceptance speech

b. a speech of introduction

c. a speech of presentation

d. an informative speech

